Hello Member,

As you may know, PMA Management Corp. (PMAMC) will now serve
as our Third-Party Administrator of claims for our GL/PL, Auto,

Property, WC, and EPLI & D/O lines of business.

Please note the important timelines below as it relates to claim

reporting dates.

Important Dates

1/1/22: Please report all new claims to PMAMC, effective January 1.

Below are the new claim reporting guides for each line of business.

EPLI/DO New Claim Report Guide Property New Claim Report Guide
WC New Claim Report Guide GL/PL New Claim Report Guide
Auto New Claim Report Guide

2/1/22: PMAMC will take over all FIT’s existing claims effective
February 1, 2022.

For a further breakdown, please watch the video below.



https://files.constantcontact.com/71206dae501/81807098-a011-4d94-bbc8-0a1dcbfcf94f.pdf
https://files.constantcontact.com/71206dae501/264393e3-0149-4879-9b59-08133ccbc933.pdf
https://files.constantcontact.com/71206dae501/0dd77ec1-a92b-405c-9697-d56d1a864ec6.pdf
https://files.constantcontact.com/71206dae501/3950e33c-b1fd-4816-8420-19e7fa58de38.pdf
https://files.constantcontact.com/71206dae501/a9d12fb8-b9d7-4cf1-8dc1-24bd550e08f8.pdf
https://youtu.be/KyHGfjyNeWg

Questions or Concerns? Email Us Here!
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